Patient Participation Group Meeting
The Felmores Surgery
1st July 2013 5pm-6:15pm 

Attendees:

Dr Jojo Mampilly - GP
Dr Raman Chandel - GP
Maria Mampilly – Practice Manager
Sian Thacker – Practice Administrator
Kelly Wright – PPG Member
Simon Breedon - PPG Member
Raymond Robertson - PPG Member
Jean Robertson - PPG Member
Debra Wright - PPG Member

Apologies:

Gloria Allen - PPG Member
Jean Clark - PPG Member

AP = Action Point

	Agenda Item
	Discussed
	Attachments / Action Points

	1. Introduction to the PPG
	ST opened the meeting and asked members to have a look at the Presentation that had been emailed to everyone.  This explains the purpose of a PPG and what can be achieved.  

ST also explained that it is up to members to set the agenda and to discuss how we can improve the service that the GP Surgery provides.

All members introduced themselves to the meeting.

	


AP – Members to feedback to ST any agenda items.

	2. Practice Website
	ST asked the members to have a look at a letter that she had drafted to give to patients.  The letter invites patients to obtain a login for the Surgery Online services plus introduces the Practice website.  The letter also invites patients to become members of the Patient Reference Group.
	

AP – Members to review the website and feedback about the usability and any improvements that can be made.

	3. Annual Survey
	MM asked members to think about what questions could be included in the next annual patient survey so that we could get it started in the next few months.

SB suggested that one topic for discussion or review could be the lack of local blood test clinics and the waiting time to be seen by the Hospital Pathology department.  JM wasn’t aware of the issues raised and said that he would take the problems raised to the CCG Board.
	AP – Members to suggest content and questions for the next survey.

AP – JM to discuss the issues raised about blood testing with the CCG Board.


	4. Branch Surgery Building Works
	[bookmark: _GoBack]Hoover drive currently has on going building works for a planned loft conversion.  The plan is to convert the loft space into a large meeting room and add extra storage for the surgery and a first floor staff kitchen and toilet.  The Practice Manager has received numerous verbal complaints from patients about the lack of waiting room space while the work is going on.  MM explained that the work is currently being held up by IT services.  The N3 connection box needs to be relocated and this needs to be completed by IT Services, we are still waiting for a date for the completion of this, before works can continue.
	AP – MM to speak with CCG Manager regarding the relocation of the N3 Connection Box.

	5. AOB
	RC introduced himself to the meeting as the new Partner GP and stated that he would now be doing a lot of the sessions for the Practice.

JM informed the members of the Service Restriction policy which has been implemented to try to save money.  This is a nationwide strategy to reduce unnecessary referrals.  JM also explained the community resources available which can be used as an alternative to referral to secondary care.

JM explained the new CCG structure to the meeting and also stated that one member from The Felmores Surgery PPG could become a member of the Locality Patient Engagement Group to share best practices and feedback from our surgery PPG.


	(Members may find the following website useful for further information.
www.basildonandbrentwoodccg.nhs.uk)




Members agreed that meetings will be held quarterly. 

The date of the next meeting is Monday 9th September at 5:30pm at The Felmores Surgery.
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Dr Jojo Mampilly BSc, MS, FRCS

Dr Raman Chandel M.B.B.S, D.P.D





The Felmores Surgery							      The Surgery

Felmores End								 41 Hoover drive

Basildon									     Laindon West

Essex  									             Basildon

SS13 1PN								   	                 Essex  

Tel: 01268728142							                      SS15 6LF

Fax: 01268726567							        Tel: 01268543366



Dear Patient



We would like to invite you to sign up to our Online Services.  If you have access to a PC you are now able to book and Cancel appointments as well as request repeat prescriptions online.



To sign up to all of these services please request your login details via reception.  You will need to bring Valid Photo ID to be able to pick up your login information, this can be any of the following:



· Photocard Driving licence with your current address on 

· Passport and a utility bill with your current address(not more than 6 months old)

· Credit / Debit Card and utility bill with your current address (not more than 6 months old).



For further information please ask one of our reception staff or go to our website:  www.felmoressurgery.nhs.uk.



We are also currently recruiting patients to be a part of our Patient Participation Group.  We would like to know how we can improve our service to you and how you perceive our surgery and staff. 

To help us with this, we are setting up a patient Participation Group so that you can have your say. We will ask the members of this representative group some questions from time to time, such as what you think about our opening times or the quality of the care or service you received. We will contact you via email and keep our surveys succinct so it shouldn’t take too much of your time. 

We aim to gather around as many patients as possible from as broad a spectrum as possible to get a truly representative sample. We need young people, workers, retirees, people with long term conditions and people from non-British ethnic groups. 

If you are happy to be a part of the group please ask at reception for a short form to complete and sign up.



Yours Sincerely





Dr J Mampilly
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Created 21.11.2006 

By C. Standerwick

Patient Participation Group

The Felmores Surgery



*



Front slide, some like to have one, others don’t, can allow a little preamble. 









*

          Patient participation groups were developed

          As a way to extend patient involvement. 

           

          A format that encourages people to engage with the NHS at the same time as engaging in their own health care.

 

         They can provide practical support for the practice.



         They can contribute to the continuous improvement of services.





Why?



*

Why? Do we at Somerton House think this is a good idea?









*

Mission Statement

Why do we need a mission statement?



		Publicises the vision, values and intention of an organisation/group

		It will focus the group (a mission statement is best developed with the input of all members)

		The best mission statements are 3-4 sentences long

		Believe in your mission statement, if you don’t how will you expect others to





Mission Statement – by Walt Disney

"To make people happy” 



*

They need to develop the mission statement as a group.



A mission statement should say who you are, what you do, what you stand for and why you do it. 

An effective mission statement is best developed with input by all the members of an organization. 

The best mission statements tend to be 3-4 sentences long. 

Avoid saying how great you are, what great quality and what great service you provide. 

Examine other company's mission statements, but make certain your statement is you and not some other company. That is why you should not copy a statement. 

Make sure you actually believe in your mission statement, if you don't, it's a lie, and other people will soon realize it. 



Allow the group to go away and think about their statement, they can bring ideas along to the next meeting.









*

Develop Aims & Objectives

Example 

Aims

		To participate in the health improvement of the local population

		To encourage patients to engage in their own healthcare



Objectives

		To have knowledge on issues that impact on health

		Being a signpost to other services. agencies

		Sharing experience & feeding back

		Identifying areas with scope for improvement

		Highlighting excellence

		Turning knowledge into action

		Supporting change

		Bringing peers together for mutual encouragement

		Promoting self-management

		Linking into the community









*

What can you do to help?

		  Provide services/facilities in the surgery 



   i.e. resource library, health promotion 

   information (where space allows)

		  Fundraising

		  Help with patient surveys, and discuss     



   results

		  Contribute to service development and 



   decision making

		  Lobby local organisations, patients etc.



  



*

Run through what they can do to help. Elaborate on each area.
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This is not!



		A forum for individual complaints





		A tool for Implementation of the Governments or any individuals pre-determined agenda



		Unwanted extra workload



























*

Explains itself, don’t dwell here.
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*

Continuing Growth



		We must make sure we monitor progress against objectives

		Publicise our successes

		Involve people

		Learn from other groups

		Expand activity (we do not want to become stale)

		Make sure we review our objectives regularly





*

Never lose sight of what you are there for.

After each event or activity, review what went well (supported your objectives) and what didn’t.  Make sure you learn from success and failure.

Publicise what went well.  









*

Available Resource

National Association Of Patient Participation N.A.P.P

What do N.A.P.P do?



		Encourages the formation of patient participation groups

		Provides information for groups

		Organises national and local conferences for groups to share best practice

		Maintains the nationwide network of groups

		Seeks to influence national policy 

		Supports PCT initiatives





*

N.A.P.P. has been in existence for 25 years.

Most of its energy has been devoted to helping groups to start.









*

What do they have available to help?



		Funded to work with Primary Care Trusts 

		Tool kit available

		Information available on pilot projects 

		Help line 

		Website forum

		Local/regional support





*

Personal support is provided by the N.A.P.P. network, a helpline and website forum.

New groups can obtain support by affiliating to the National Association.  This gives access to further information and the network of groups as well as the services of a local representative.

Affiliated groups have priority (and substantial discounts) when booking places to attend annual conference and regional conferences. 

The kind of support needed by PCTs is being evaluated during the pilot stage of N.A.P.P.’s PCT project











*

N.A.P.P contact information



0870 7743666

www.napp.org.uk



Information on N.A.P.P. publications is at

www.napp.org.uk



Reference used in developing presentation: 

National Association of Patient Participation example slides.
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