Dr Jojo Mampilly BSc, MS, FRCS

Dr Raman Chandel M.B.B.S, D.P.D

The Felmores Surgery                                                                               The Surgery

Felmores End                                                                                             41 Hoover Drive

Basildon   SS13 1PN                                                                                  Laindon West

Tel: 01268 728142                                                                                      Essex SS15 6LF

Fax: 01268 726567                                                                                     Tel: 01268 543366

Patient Questionnaire
1. Have you used the new Online services set up recently by the surgery for:
a) Online appointment booking                                                                                  YES/NO
      b) Online repeat prescription request                                                                         YES/NO
2. If the answer is NO to any of the above questions, were you aware that such a system exists?                                                                              
                                      YES/NO    
3. Have you attended A&E in the last 6 months at night, over the weekend or     
            during surgery opening hours?                                                                                  YES/NO       
4. If the answer to 3 is YES are you aware of the Out OF Hours Service 01375 393388 – SEEDS (South Essex Emergency Doctors Service) operating from Basildon Hospital.       YES/NO                                                
Any Comments
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